
Click on Insured 
Person/Beneficiary



IP Portal



Enter login credentials and 
click “Login” button



Click on this link to submit the 
Cash Benefit Claim Request



List of Online Certificates uploaded by 
dispensary/hospital will be displayed here

Click on this link in order to raise 
the claim request



Click on this link to view Maternity 
Certificate created by doctor



Maternity Certificate details 



IW need to click on the declaration 
checkbox to proceed further

Click on Submit button to submit the Claim 
Request. 



Click on Yes button.



Claim Request has been submitted successfully. 
Now click on Close button. 

This claim request will be displayed on Staff Portal


